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PROFILE

Seasoned GovTech Market Analyst with extensive experience in the

intersection of technology and public policy. Expert in synthesizing complex

data into coherent strategies that inform governmental decision-making and

enhance operational efficiency. Possesses a robust understanding of

emerging technologies and their implications for public sector innovation.

Proven ability to foster collaboration among diverse stakeholders, translating

technical jargon into actionable insights that drive program success.

EXPERIENCE

LEAD MARKET ANALYST

Department of Digital Services

2016 - Present

Directed market intelligence initiatives to support digital transformation

projects.

Utilized advanced statistical software to analyze user data and program

impacts.

Collaborated with IT departments to assess technology integration challenges.

Developed comprehensive reports that guided executive decision-making.

Facilitated stakeholder engagement sessions to gather feedback on digital

services.

Instituted best practices for data management and reporting across teams.

RESEARCH ANALYST

City Innovation Lab

2014 - 2016

Conducted qualitative research to understand citizen engagement with

technology.

Analyzed data trends to support policy recommendations for local

governments.

Created visual dashboards to present key findings to stakeholders.

Engaged with community leaders to identify technology gaps in public

services.

Authored policy briefs that informed legislative discussions.

Improved research methodologies, increasing efficiency by 40%.

MA

market analysis•

strategic communication•

data visualization•

policy evaluation•

stakeholder relations•

project leadership•

English•

Spanish•

French•

Achieved a 20% increase in stakeholder

engagement through targeted outreach

initiatives.

•

Recognized as 'Analyst of the Year' by

the Department of Digital Services.

•

Contributed to a city-wide digital

strategy that enhanced public service

access.

•


