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San Francisco, CA

SKILLS

» Project Coordination
o Community Engagement
* User Experience Design
¢ Budget Management

» Technical Troubleshooting

* Reporting
LANGUAGES
« English
e Spanish
e French
EDUCATION

BACHELOR OF ARTS IN PUBLIC
ADMINISTRATION, UNIVERSITY OF
CALIFORNIA, BERKELEY

ACHIEVEMENTS

» Successfully launched a digital
platform that increased community
participation by 45%.

» Received commendation for
exemplary project management skills.

« Contributed to a project that secured a
national award for innovation in public
service.

Michael

ANDERSON

Proactive GovTech Innovation Manager with a strong foundation in project
management and a passion for leveraging technology to improve public services.
Demonstrates an exceptional ability to drive change by implementing innovative
solutions that enhance operational efficiencies. Expertise in collaborating with
cross-functional teams to design and execute strategies that meet the diverse
needs of government entities.

WORK EXPERIENCE

PROJECT COORDINATOR

Local Government Office

2020 - 2025

e Coordinated the launch of a digital service platform for community engagement.
e Managed project timelines and deliverables to ensure successful implementation.
e Engaged stakeholders through surveys to refine service offerings.

¢ Implemented feedback mechanisms to enhance user experience.

e Worked with IT teams to troubleshoot technical issues during rollout.

e Reported progress to senior management, ensuring transparency in operations.

ASSISTANT PROJECT MANAGER

Non-Profit Organization

2015 - 2020

e Supported the development of a mobile application aimed at public health
awareness.

e Assisted in budget management and resource allocation for project activities.

e Conducted outreach to gather community input on application features.

e Collaborated with developers to ensure alignment with user needs.

e Monitored project milestones and reported on key performance indicators.

¢ Facilitated training sessions for volunteers on app usage and functionality.



