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PROFILE

Dynamic GovTech Innovation Manager with extensive experience in deploying

transformative technologies within the public sector. Proven ability to

conceptualize and implement innovative solutions that streamline

governmental operations and enhance service delivery to citizens. Skilled in

fostering collaboration among diverse stakeholders to ensure project success

and sustainability. Expertise in utilizing analytics to inform strategic decision-

making and optimize resource allocation.

EXPERIENCE

INNOVATION LEAD

City of Innovation

2016 - Present

Designed and launched a digital portal for citizen engagement, resulting in a

50% increase in user interaction.

Coordinated with city officials to align technological initiatives with urban

development goals.

Conducted training sessions for city staff on new digital tools and platforms.

Implemented performance metrics to evaluate the success of innovation

projects.

Engaged in public outreach to educate citizens on available digital services.

Managed a budget of $1.5 million for tech-driven projects.

TECHNOLOGY STRATEGIST

Public Sector Consulting Firm

2014 - 2016

Advised governmental agencies on digital transformation strategies.

Facilitated stakeholder workshops to identify technology needs and priorities.

Developed a roadmap for the adoption of cloud solutions in public

administration.

Collaborated with software developers to tailor solutions for government

clients.

Evaluated emerging technologies for potential governmental applications.

Presented findings and recommendations to executive leadership.

MA

Digital Strategy•

Stakeholder Management•

Performance Metrics•

Cloud Solutions•

Public Engagement•

Team Collaboration•

English•

Spanish•

French•

Increased departmental efficiency by

35% through the implementation of a

new project management tool.

•

Recipient of the 'Excellence in Public

Service' award for outstanding

contributions to technology initiatives.

•

Successfully led a project that resulted

in $500,000 in cost savings for the

municipality.

•


