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GovTech Education Officer

Dedicated GovTech Educator with a passion for enhancing public sector capabilities through innovative educational approaches.
Demonstrates a strong commitment to empowering government employees with the knowledge and skills necessary to thrive in a
technology-driven environment. Expertise in designing and delivering training programs that align with the strategic objectives of
governmental organizations.

WORK EXPERIENCE

GovTech Education Officer | E-Government Academy Jan 2022 - Present

« Developed comprehensive training programs for government personnel on digital tools.
» Facilitated workshops that resulted in a 50% increase in technology utilization.

» Engaged with stakeholders to align training with organizational goals.

» Created instructional materials that catered to various learning styles.

« Evaluated training effectiveness through participant feedback and assessments.

» Maintained relationships with educational partners to enhance program offerings.

Learning and Development Specialist | Digital Government Institute Jul 2019 - Dec 2021

« Designed e-learning courses that improved knowledge retention among participants.
« Conducted training needs assessments to identify skill gaps.

« Utilized data analytics to measure training impact and improve offerings.

» Collaborated with cross-functional teams to develop engaging content.

» Organized training sessions that fostered a culture of continuous learning.

» Provided ongoing support to learners post-training to ensure application of skills.

SKILLS

Adult Learning Instructional Design Stakeholder Engagement Digital Tools Training Evaluation

Continuous Learning

EDUCATION

Master of Adult Education 2015 -2019
University of Toronto

ACHIEVEMENTS

» Increased training program participation by 80% through targeted outreach.
» Recognized for outstanding contributions to GovTech education in 2022.

» Published a guide on effective training strategies in public administration.

LANGUAGES

English Spanish French



