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EXPERTISE SKILLS

¢ Instructional Design
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University of Washington
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MICHAEL ANDERSON

GOVTECH TRAINING COORDINATOR

Dynamic GovTech Educator with extensive experience in enhancing the
capabilities of government personnel through technology-oriented educational
frameworks. Possesses a solid understanding of the intersection between
technology and public administration, enabling the design of impactful training
programs that significantly improve service delivery. Skilled in utilizing a variety
of instructional methodologies to cater to diverse learning styles, ensuring
effective knowledge transfer and skills acquisition.

PROFESSIONAL EXPERIENCE

FutureGov Academy Mar 2018 - Present

GovTech Training Coordinator

o Coordinated comprehensive training programs for governmental bodies,
enhancing technology adoption.

o Ultilized project management tools to streamline training operations and
logistics.

¢ Conducted evaluations to assess the effectiveness of training initiatives.

¢ Facilitated workshops that improved digital skills among government
employees.

¢ Collaborated with IT departments to ensure alignment of training with technical
capabilities.

¢ Provided ongoing support and resources to participants post-training.

CivicTech Institute Dec 2015 - Jan 2018

GovTech Educator

¢ Delivered training sessions on emerging technologies and their applications in
government.

e Developed assessment tools to measure participant learning outcomes.

¢ Engaged with stakeholders to gather feedback and improve training content.

o Created a repository of best practices for GovTech education.

¢ Organized community outreach programs to promote technology literacy.

¢ Collaborated with cross-sector partners to enhance training relevance.

ACHIEVEMENTS

* Increased training participation rates by 50% through innovative outreach
strategies.

* Recognized for developing a training program that was adopted nationwide.

» Published articles on the impact of technology in public sector education.



