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SUMMARY

Accomplished GovTech Educator with a profound commitment to enhancing governmental efficiency through technology-

driven learning solutions. Expertise in developing and implementing educational programs that facilitate the adoption of

innovative technologies within public sectors. Proven track record in collaborating with governmental agencies to identify

training needs and tailor educational content that meets the specific challenges faced by civil servants.

WORK EXPERIENCE

Senior GovTech Consultant InnovateGov Solutions Jan 2023 - Present

Designed and facilitated workshops on digital transformation for government officials.

Developed online training modules that increased technology adoption by 40%.

Conducted needs assessments to customize learning solutions for various departments.

Collaborated with cross-functional teams to implement educational strategies.

Utilized data analytics to evaluate training outcomes and improve curricula.

Presented findings at national conferences, promoting best practices in GovTech education.

GovTech Program Manager TechForGood Initiative Jan 2020 - Dec 2022

Managed a portfolio of educational projects aimed at enhancing public sector capabilities.

Led a team of educators to develop content aligned with government technology policies.

Established partnerships with tech firms to enrich training resources and tools.

Oversaw the implementation of a learning management system, improving accessibility.

Tracked project milestones and reported on progress to stakeholders.

Facilitated stakeholder workshops that yielded a 30% increase in engagement metrics.

EDUCATION

Master of Public Administration, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: GovTech, Educational Program Development, Data Analytics, Stakeholder Engagement, Digital

Transformation, Curriculum Design

Awards/Activities: Awarded 'Best Training Program' by the National GovTech Association in 2020.

Awards/Activities: Increased participant satisfaction scores by 50% through innovative training techniques.

Awards/Activities: Published research on the impact of technology on public service education.

Languages: English, Spanish, French


