. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Science in
Cybersecurity

California State University
2016-2020

* SKILLS

» Security Operations
Incident Management
Risk Analysis
Compliance Monitoring
Staff Training

Collaboration

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Cybersecurity Operations Manager

Dynamic GovTech Cybersecurity Specialist with a focus on integrating cutting-edge
technologies into government cybersecurity frameworks. Extensive experience in
managing security operations and ensuring compliance with regulatory standards.
Proven expertise in incident response and recovery, alongside a strong aptitude for risk
analysis. Adept at fostering collaboration between IT and operational teams to enhance

security measures.

@ WORK EXPERIENCE

Cybersecurity Operations Manager 2020-2023

Citywide Cybersecurity Division

« Oversaw daily cybersecurity operations for city government networks.
* Implemented security measures to protect against cyber threats.
 Managed incident response teams during security breaches.

» Conducted staff training on cybersecurity awareness and protocols.

o Evaluated and enhanced existing security policies.

» Collaborated with external agencies on cybersecurity initiatives.

Risk Analyst 2019-2020

State Security Agency

Conducted risk assessments and vulnerability analyses for state systems.

Developed risk management strategies to mitigate identified threats.

* Worked with teams to implement security best practices.

Prepared risk assessment reports for state officials.

Participated in incident response drills and simulations.

Monitored cybersecurity trends to inform decision-making.

% ACHIEVEMENTS

e Reduced incident response times by 45% through new workflows.

e Led a team that achieved 100% compliance during audits.

» Recipient of the City Leadership Award for excellence in cybersecurity operations.



