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SUMMARY

Distinguished GovTech Consultant with over a decade of experience in transforming public sector operations through
innovative technology solutions. Demonstrated expertise in leveraging data-driven insights to enhance service delivery and
citizen engagement. Proven track record in advising government agencies on strategic technology implementations that
streamline processes and reduce costs. Adept at facilitating cross-functional collaboration among stakeholders to achieve
project objectives.

WORK EXPERIENCE

Senior GovTech Consultant Tech Innovations Group Jan 2023 - Present
¢ Conducted comprehensive assessments of government technology needs and challenges.

* Developed strategic roadmaps for digital transformation initiatives.

¢ Collaborated with stakeholders to define project scopes and deliverables.

¢ Implemented data analytics solutions to improve decision-making processes.

¢ Facilitated workshops to promote innovative solutions across departments.

* Monitored project progress and provided regular updates to executive leadership.

GovTech Analyst Public Sector Solutions Jan 2020 - Dec 2022
* Assisted in the evaluation of existing government IT systems for efficiency.

¢ Researched best practices in public sector technology implementation.

e Supported the development of case studies showcasing successful projects.

¢ Coordinated with IT teams to ensure alignment with governmental regulations.

¢ Gathered and analyzed user feedback to refine technology solutions.

e Prepared detailed reports on technology performance metrics.

EDUCATION

Master of Public Administration, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

« Technical Skills: Digital Transformation, Data Analytics, Stakeholder Engagement, Project Management, Government
Policy, Strategic Planning

« Awards/Activities: Led a project that reduced operational costs by 30% through technology integration.
« Awards/Activities: Recognized as 'Consultant of the Year' for exceptional project outcomes in 2022.

¢ Awards/Activities: Published a white paper on the impact of Al in public sector operations.

¢ Languages: English, Spanish, French



