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MICHAEL ANDERSON
D I G I TA L S E RV I C E S  C O O R D I N ATO R

Innovative Government Technology Analyst dedicated to advancing public
sector efficiency through the strategic deployment of technology solutions.
With a robust analytical mindset, adept at identifying opportunities for process
improvement and enhancing service delivery to citizens. Possesses a deep
understanding of governmental operations and the critical role that technology
plays in supporting public policy initiatives.

PROFESSIONAL EXPERIENCE

County Office of Technology
Digital Services Coordinator

Mar 2018 - Present

Coordinated the launch of a new online portal for citizen engagement.

Analyzed user data to improve the functionality of digital services.

Facilitated workshops to gather input from community members on technology
needs.

Developed outreach strategies to increase public awareness of available
services.

Collaborated with IT specialists to enhance system performance and security.

Managed project budgets and timelines to ensure successful delivery.

Local Government Association
IT Policy Advisor

Dec 2015 - Jan 2018

Provided strategic advice on technology policy and its implications for local
governments.

Conducted assessments of technology use across various municipalities.

Engaged with elected officials to advocate for technology funding initiatives.

Authored policy briefs that influenced legislative discussions.

Facilitated training programs for local government staff on policy compliance.

Analyzed trends in technology use to guide future investments.

ACHIEVEMENTS

Digital Strategy•

Community Engagement•

Policy Development•

Data Analytics•

Project Coordination•

User Experience Design•

English•

Spanish•

French•

Master of Science in Public Policy,
University of DEF

•

Instrumental in the design of a digital platform that increased citizen feedback by
50%.

•

Received recognition for exemplary leadership in technology initiatives from the
County Board.

•

Successfully secured grants for technology improvements totaling over $500,000.•


