Michael

ANDERSON

Dedicated and results-oriented Government Software Engineer with a focus on
public sector technology solutions. Expertise in the lifecycle of software
development, from requirements gathering to deployment and maintenance.
CONTACT Demonstrates a strong commitment to delivering applications that enhance
governmental operations and improve citizen engagement. Proven success in

o (19 AT collaborating with diverse teams to drive technology initiatives that align with
michael.anderson@email.com strategic government objectives.
@ www.michaelanderson.com
Q@ San Francisco, CA WORK EXPERIENCE
APPLICATION DEVELOPER
SKILLS City of New York
2020 - 2025

o Public Sector Solutions

Developed web applications to facilitate public access to city services.
» Software Development Life Cycle * P i P y

. e Worked closely with various departments to gather software requirements.
o User Experience

- Aeezessi GEnikres e Ensured compliance with accessibility standards in all applications.

. e Conducted user testing sessions to gather feedback for improvements.
« API Integration

« Maintenance Support e Integrated third-party APIs to enhance application functionality.

¢ Provided ongoing maintenance and support for deployed applications.

LANGUAGES JUNIOR SOFTWARE ENGINEER
State of California
* English 2015 - 2020
® Spanish e Assisted in the development of applications for public health initiatives.
= Freneh e Participated in code development and testing for new features.
e Collaborated with senior engineers to troubleshoot and resolve issues.
=it arteh. e Maintained documentation for software development processes.
BACHELOR OF ARTS IN COMPUTER e Engaged in team meetings to discuss project progress and challenges.
SCIENCE, UNIVERSITY OF FLORIDA e Contributed to the enhancement of existing software applications.

ACHIEVEMENTS

» Improved public engagement with city
services by 50% through application
development.

« Received 'Outstanding Performance'
award for contributions to public
health software.

o Successfully reduced application load
time by 20% through optimizations.



