MICHAEL ANDERSON

Senior Glazier

San Francisco, CA « (555) 234-5678 « michael.anderson@email.com « www.michaelanderson.com

SUMMARY

Exemplifying a mastery of glass installation and manipulation, this Glazier has cultivated an impressive portfolio over a
decade of dedicated service in the architectural glass industry. Proficient in the latest techniques and technologies, this
professional has consistently delivered high-quality installations that meet stringent safety and aesthetic standards. A
strong advocate for sustainable practices, the candidate has integrated eco-friendly materials into projects, thereby
enhancing overall energy efficiency.

WORK EXPERIENCE

Senior Glazier Crystal Clear Glass Solutions Jan 2023 - Present
« Oversaw the installation of large-scale glass facades for commercial buildings.

* Managed a team of junior glaziers, ensuring adherence to safety protocols.

e Conducted quality inspections and resolved installation discrepancies.

o Utilized CAD software for precise measurements and project planning.

e Collaborated with architects to select appropriate glass types and finishes.

« Implemented energy-efficient solutions, enhancing building performance metrics.

Glazier Elite Glassworks Jan 2020 - Dec 2022
* Executed residential glass installations, including windows and shower doors.

¢ Provided exceptional customer service, addressing client inquiries and concerns.

* Maintained inventory and ordered supplies to ensure project readiness.

« Assisted in the design process, offering innovative glass solutions.

¢ Trained new employees on installation techniques and safety practices.

e Achieved a 95% customer satisfaction rating through quality craftsmanship.

EDUCATION

Bachelor of Science in Architectural Engineering, University of Technology, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

« Technical Skills: glass installation, CAD software, project management, customer service, safety protocols, problem-
solving

¢ Awards/Activities: Successfully completed over 200 commercial projects with a 100% safety record.
« Awards/Activities: Recognized as Employee of the Year for outstanding project leadership.

« Awards/Activities: Implemented cost-saving measures that reduced material waste by 15%.

¢ Languages: English, Spanish, French



