. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

High School Diploma
Local High School

% SKILLS

« Residential installation
Customer engagement
Quality assurance
Time management
Team collaboration

Safety practices

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Glass Installation Technician

With a solid foundation in the glass installation industry, a dedicated Glass Installer
known for delivering high-quality workmanship across various projects. Adept in both
residential and commercial installations, ensuring that each piece of glass is installed
with precision and care. Committed to upholding safety standards and regulations while

maintaining a focus on customer satisfaction.

@ WORK EXPERIENCE

Glass Installation Technician 2020-2023
All-Star Glass Co.

« Installed residential glass features, including windows and shower doors.
« Executed precise measurements and adjustments for optimal fitting.

» Engaged with clients to understand their vision and requirements.

+ Maintained tools and equipment for efficient project execution.

o Documented installation processes for quality assurance.

o Collaborated with team members to ensure timely project completion.

Glass Production Assistant 2019-2020

Visionary Glassworks

Assisted in the production of glass panels for various installations.

o Learned to operate cutting and finishing equipment under supervision.
« Participated in quality control inspections of fabricated glass.

« Maintained a clean and organized workspace to promote safety.

e Supported installation teams by preparing materials and tools.

Engaged in training on safety practices and installation techniques.

% ACHIEVEMENTS

o Achieved a 97% customer satisfaction rating on completed projects.

» Recognized for contribution to team efficiency and project success.

o Completed over 80 installations with a focus on quality workmanship.



