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MICHAEL ANDERSON

HEALTH INFORMATICS CONSULTANT

Innovative Geriatric Services Consultant with a passion for transforming
healthcare delivery to meet the evolving needs of the aging population.
Expertise in leveraging technology to enhance patient care and streamline
operational efficiencies within geriatric services. Proven ability to analyze
complex healthcare systems and implement strategic solutions to improve
service delivery and patient outcomes.

PROFESSIONAL EXPERIENCE

SmartCare Innovations
Health Informatics Consultant

Mar 2018 - Present

¢ Integrated health informatics systems to enhance geriatric patient care.

¢ Conducted training sessions on technology utilization for healthcare staff.
¢ Analyzed data trends to identify areas for service improvement.

¢ Developed user-friendly dashboards for tracking patient outcomes.

¢ Collaborated with IT teams to optimize electronic health record systems.

¢ Implemented telehealth solutions to increase access for elderly patients.

CarePlus Health Systems
Geriatric Services Manager

Dec 2015 - Jan 2018

o Oversaw daily operations of geriatric care services within the facility.

¢ Implemented quality improvement initiatives that reduced patient wait times.
¢ Managed interdisciplinary teams to ensure comprehensive care delivery.

¢ Conducted patient satisfaction surveys to guide service enhancements.

¢ Promoted community engagement through educational workshops.

¢ Collaborated with external partners to expand service offerings.

ACHIEVEMENTS

» Improved patient satisfaction scores by 30% through service enhancements.
* Recognized as Innovator of the Year in 2022.

* Led a project that successfully implemented a new electronic health record system.



