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San Francisco, CA
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SKILLS

telehealth solutions
digital health tools
patient engagement
data analysis

staff training

program evaluation

EDUCATION

MASTER OF HEALTH INFORMATICS,
UNIVERSITY OF MICHIGAN

LANGUAGE

English

Spanish

German

ACHIEVEMENTS

Increased telehealth utilization by 60%
among elderly patients in one year.

Recognized for excellence in innovation
in geriatric care technology in 2023.

Developed a telehealth training program
that improved staff competency by 40%.

Michael Anderson

GERIATRIC CARE TECHNOLOGY MANAGER

Innovative Geriatric Care Manager with a focus on technology integration in
elder care. Over 9 years of experience in utilizing digital health tools to
enhance patient engagement and streamline care processes. Expertise in
developing telehealth programs that bridge the gap between patients and
healthcare providers. Proven ability to analyze data to improve care delivery
and patient outcomes.

EXPERIENCE

GERIATRIC CARE TECHNOLOGY MANAGER

ElderTech Solutions
2016 - Present

e Designed and implemented telehealth solutions for remote patient
monitoring.

e Trained healthcare staff on the use of digital tools for patient engagement.
e Analyzed patient data to inform care decisions and improve outcomes.

e Collaborated with IT teams to enhance system integration for geriatric care.
e Conducted user training sessions to ensure effective technology adoption.

e Developed user-friendly resources for patients and families to navigate
digital health tools.

TELEHEALTH COORDINATOR
Senior Care Connect

2014 - 2016

e Managed telehealth programs for elderly patients, ensuring accessibility to
care.

¢ Facilitated training for patients and families on using telehealth platforms.

o Evaluated program effectiveness through patient feedback and outcome
metrics.

e Collaborated with healthcare providers to enhance virtual care delivery.

e Developed educational materials to guide seniors in utilizing telehealth
services.

e Monitored compliance with telehealth regulations and standards.



