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(555) 234-5678
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michael.anderson@email.com

www.michaelanderson.com
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San Francisco, CA

SKILLS

patient advocacy

community resource coordination
psychosocial assessment

family communication

care plan development

record keeping

LANGUAGES
English

Spanish

French

EDUCATION

BACHELOR OF SOCIAL WORK,
UNIVERSITY OF WASHINGTON

ACHIEVEMENTS

» Improved client satisfaction ratings by

35% through enhanced service
delivery.

Recognized for Outstanding Service in

2022 by local community
organizations.

Successfully facilitated over 100

family support sessions, enhancing

community engagement.

Michael

ANDERSON

Compassionate and dedicated Geriatric Care Manager with a strong foundation in
social work and patient advocacy. Over 10 years of experience in providing
holistic care to elderly individuals, emphasizing dignity and respect. Proven track
record in coordinating community resources and services to optimize patient
outcomes. Expertise in fostering communication between families, healthcare
providers, and patients to ensure comprehensive care.

WORK EXPERIENCE

GERIATRIC CARE MANAGER
Compassionate Care Services

2020 - 2025

e Developed individualized care plans focused on patient needs and family
dynamics.

e Coordinated with social services to provide additional support for clients.

e Facilitated communication between healthcare providers and families to ensure
continuity of care.

e Conducted home visits to assess living conditions and patient needs.
e Organized community workshops to educate families on elder care resources.

¢ Maintained accurate records to track patient progress and outcomes.

SOCIAL WORKER

Senior Support Services

2015 - 2020

e Provided case management services for elderly clients, addressing social and
emotional needs.

e Collaborated with healthcare professionals to develop comprehensive care
strategies.

e Advocated for client rights and access to necessary services.
¢ Facilitated support groups for families of elderly individuals.
e Conducted assessments to identify clients' needs and resources.

e Prepared reports and documentation for funding applications.



