MICHAEL ANDERSON

Senior Geriatric Care Manager

San Francisco, CA « (555) 234-5678 « michael.anderson@email.com « www.michaelanderson.com

SUMMARY

Distinguished Geriatric Care Manager with over 15 years of experience in the healthcare sector, specializing in the
coordination of comprehensive care for elderly populations. Expertise in developing individualized care plans that enhance
the quality of life for seniors while ensuring compliance with regulatory standards. Proven ability to lead multidisciplinary
teams, fostering collaboration among healthcare providers, families, and patients to optimize outcomes.

WORK EXPERIENCE

Senior Geriatric Care Manager ElderCare Solutions Jan 2023 - Present

* Developed and implemented personalized care plans for over 200 clients, enhancing their overall well-being.
e Coordinated with healthcare professionals to streamline patient assessments and interventions.

« Facilitated family meetings to discuss care progress and address concerns.

« Monitored compliance with healthcare regulations and standards.

e Trained and mentored new staff on geriatric care best practices.

e Utilized electronic health record systems to maintain accurate patient documentation.

Geriatric Care Coordinator Senior Health Services Jan 2020 - Dec 2022
e Conducted comprehensive assessments to identify the needs of elderly patients.

e Collaborated with community organizations to provide additional resources for clients.

¢ Implemented a caregiver support program that improved family engagement.

e Managed a caseload of 150+ clients, ensuring timely follow-ups and interventions.

e Utilized telehealth technologies to enhance accessibility for remote clients.

« Participated in quality assurance initiatives to improve service delivery.

EDUCATION

Master of Social Work, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: care plan development, interdisciplinary collaboration, crisis management, regulatory compliance,
electronic health records, telehealth

* Awards/Activities: Recognized as Employee of the Year in 2020 for exceptional service delivery.
* Awards/Activities: Increased patient satisfaction scores by 30% through improved care coordination.

e Awards/Activities: Successfully led a grant-funded initiative to enhance mental health services for seniors.

¢ Languages: English, Spanish, French



