M I C HAE L « San Francisco, CA
AN D E RSO N « (555) 234-5678

» michael.anderson@email.com
Senior Geriatric Care Coordinator

Distinguished Geriatric Care Coordinator with extensive expertise in managing comprehensive care plans for elderly populations,
ensuring optimal health outcomes through meticulous assessment and coordination of medical services. Demonstrated
proficiency in fostering collaborative relationships with multidisciplinary teams, family members, and healthcare providers to
address complex health challenges. Proven track record of implementing evidence-based practices that enhance patient
engagement and satisfaction while reducing hospital readmissions.

WORK EXPERIENCE

Senior Geriatric Care Coordinator | Wellness Health Services Jan 2022 - Present

o Developed individualized care plans addressing the unique needs of over 200 elderly patients.

« Facilitated regular interdisciplinary team meetings to evaluate patient progress and adjust care strategies.
* Implemented a new electronic health record system that improved patient data accuracy by 30%.

» Conducted training sessions for staff on best practices in geriatric care, enhancing team competency.

« Monitored patient outcomes and satisfaction through surveys, achieving a 95% satisfaction rate.

« Established partnerships with community resources to provide additional support services for patients.

Geriatric Care Manager | ElderCare Solutions Jul 2019 - Dec 2021

o Coordinated care for patients with chronic ilinesses, leading to a 20% reduction in emergency room visits.
» Utilized telehealth technologies to conduct regular check-ins with patients, enhancing accessibility.

* Assessed patient needs through comprehensive evaluations and coordinated necessary medical services.
» Developed educational materials for caregivers, improving their ability to manage patient care at home.

« Participated in community outreach programs to raise awareness about geriatric health issues.

« Led quality improvement initiatives that resulted in a 15% increase in service delivery efficiency.

SKILLS

patient care coordination healthcare advocacy interdisciplinary collaboration chronic disease management

electronic health records community resource development

EDUCATION

Master of Social Work University of California
University of Michigan; Bachelor of Science in Nursing

ACHIEVEMENTS

» Recipient of the National Geriatric Care Excellence Award in 2022 for outstanding service delivery.
o Successfully led a project that decreased patient readmission rates by 25% over two years.

« Published articles in professional journals on innovative approaches to geriatric care management.

LANGUAGES

English Spanish French



