MICHAEL
ANDERSON

Geriatric Care Specialist

. CONTACT Proactive Geriatric Care Coordinator with a focus on improving health outcomes for

seniors through strategic care management and advocacy. Extensive experience in
R, (555) 234-5678 collaborating with healthcare providers, patients, and families to design and implement
individualized care plans. Committed to enhancing the quality of life for the elderly by

michael.anderson@email.com addressing both medical and psychosocial needs.

Q@ San Francisco, CA

@ WORK EXPERIENCE

Geriatric Care Specialist 2020-2023

© EDUCATION

Master of Public Health
University of Health Studies

ElderCare Innovations

2016-2020 « Created tailored care plans for elderly patients, ensuring a holistic approach to health.
» Collaborated with healthcare teams to assess patient needs and coordinate services.

* SKILLS  Utilized data analytics to monitor patient outcomes and adjust care plans as

necessary.

» strategic care management - . . . -
< s « Facilitated family meetings to discuss care strategies and address concerns.

atient empowerment . . .
P P + Organized community workshops on elder care best practices and resources.

CEIE EMEE » Developed a feedback system to enhance patient engagement and satisfaction.

community resources

quality improvement Geriatric Care Coordinator 2019-2020

interdisciplinary collaboration Wellness for Seniors

* Managed comprehensive care for a diverse population of elderly clients.

% LANGUAGES « Conducted assessments to determine health needs and coordinate appropriate

services.

« English ) . . . )

« Monitored compliance with care plans and facilitated necessary adjustments.

e Spanish

« Engaged with community organizations to expand resources available for patients.
o French

« Provided training to staff on effective communication and patient engagement

strategies.

* Implemented quality improvement initiatives that improved service delivery by 15%.

% ACHIEVEMENTS

o Achieved a 90% patient satisfaction rating through personalized care approaches.

» Increased health literacy among patients by 35% through educational initiatives.

* Led a collaborative project that resulted in a 20% reduction in hospital readmissions.




