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San Francisco, CA

SKILLS

o telehealth

« digital health solutions
» patient engagement
o data analysis

o staff training

» technology integration

LANGUAGES
» English
» Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN HEALTH
INFORMATION MANAGEMENT, TECH
UNIVERSITY

ACHIEVEMENTS

» Received the Innovation in Geriatric
Care Award for outstanding
contributions to technology
integration.

o Increased patient satisfaction ratings
by 30% through enhanced
communication tools.

o Developed a training module for
healthcare staff on effective telehealth
practices.

Michael

ANDERSON

Innovative Geriatric Care Coordinator with a focus on integrating technology into
elder care practices to enhance patient outcomes. Expertise in utilizing telehealth
solutions and digital tools to provide accessible and efficient care for seniors.
Proven ability to collaborate with healthcare teams to implement technology-
driven solutions that streamline care coordination and improve communication.

WORK EXPERIENCE

GERIATRIC CARE TECHNOLOGY SPECIALIST

TechCare Solutions

2020 - 2025

e Developed and implemented telehealth programs that increased patient
engagement by 50%.

e Trained staff on the use of digital health tools to improve care coordination.

¢ Analyzed patient data to identify trends and inform care strategies.

e Collaborated with IT teams to ensure the effectiveness of health technology
solutions.

e Conducted user satisfaction surveys to gather feedback for ongoing
improvements.

e Initiated digital literacy workshops for patients and families to enhance their
engagement.

GERIATRIC CARE COORDINATOR

Health Connect Agency

2015 - 2020

e Managed care coordination for a caseload of 100 elderly patients, focusing on
technology integration.

e Implemented an electronic health record system that improved documentation
efficiency by 35%.
e Facilitated virtual care meetings to enhance communication between patients and

providers.

o Utilized health analytics to monitor patient outcomes and adjust care plans
accordingly.

e Organized community events to promote awareness of available health
technologies.

e Established a feedback loop with patients to continuously improve technology use
in care.



