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MICHAEL ANDERSON

LEAD GERIATRIC CARE COORDINATOR

Seasoned Geriatric Care Coordinator with extensive expertise in navigating
the complexities of elder care systems and advocating for vulnerable
populations. Demonstrated proficiency in developing and executing
comprehensive care strategies that enhance the quality of life for seniors.
Skilled in building trust-based relationships with patients and families, ensuring
that their needs are prioritized and addressed.

PROFESSIONAL EXPERIENCE

Golden Years Health Services Mar 2018 - Present
Lead Geriatric Care Coordinator

¢ Directed care coordination efforts for over 300 elderly clients, ensuring
comprehensive and personalized service.

¢ Implemented quality assurance protocols that improved patient care standards
across the organization.

o Facilitated interdisciplinary team meetings to align on patient care objectives
and strategies.

o Utilized data analytics to identify trends and areas for improvement in service
delivery.

¢ Established a mentorship program for new coordinators to enhance team
capacity and expertise.

¢ Developed partnerships with community organizations to expand service
offerings for clients.

Caring Hands Agency Dec 2015 - Jan 2018
Geriatric Care Consultant

e Provided expert consultation on care planning and management for a diverse
elderly population.

¢ Conducted comprehensive assessments to identify patient needs and
recommend interventions.

¢ Collaborated with healthcare providers to ensure continuity of care and
adherence to treatment plans.

¢ Developed educational workshops for families on navigating healthcare
systems.

¢ Monitored patient progress and adjusted care plans based on evolving health
conditions.

o Created a resource directory for patients and families to access community
services.

ACHIEVEMENTS

» Recognized for developing a care model that improved patient engagement by
40%.

* Received the Leadership in Geriatric Care Award for outstanding service delivery.

» Published articles on geriatric care strategies in professional healthcare journals.



