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Accomplished Geriatric Care Coordinator recognized for exceptional

leadership in developing and implementing innovative care models for senior

citizens. Extensive experience in fostering collaborative relationships among

healthcare providers, patients, and families to ensure optimal health

outcomes. Proven ability to assess complex health needs, advocate for

appropriate interventions, and monitor progress to enhance patient well-

being.

EXPERIENCE

GERIATRIC CARE MANAGER

Senior Wellness Center

2016 - Present

Designed and implemented a geriatric care management program that

increased patient retention by 20%.

Collaborated with physicians to create personalized treatment plans for

patients with complex needs.

Monitored and evaluated care plans, making adjustments based on patient

feedback and outcomes.

Organized community outreach programs to educate families on geriatric

health issues.

Streamlined the referral process to specialists, resulting in a 30% decrease in

delays.

Trained staff on geriatric best practices, enhancing team performance and

patient care quality.

GERIATRIC CARE COORDINATOR

Harmony Healthcare

2014 - 2016

Oversaw care coordination for a diverse group of elderly patients, focusing on

holistic health approaches.

Utilized patient management software to track health metrics and outcomes

effectively.

Facilitated regular family meetings to discuss care goals and address

concerns.

Implemented a feedback system that improved care plan adherence by 25%.

Conducted health assessments and coordinated interventions to manage

chronic conditions.

Developed educational materials on aging-related health issues for patient and

caregiver use.

MA

leadership•

care management•

patient education•

quality improvement•

compliance•

chronic care coordination•

English•

Spanish•

French•

Received the Outstanding Care

Coordinator Award for innovative

program development.

•

Decreased emergency room visits for

managed patients by 18% through

proactive care.

•

Authored a guide on best practices in

geriatric care that was distributed to

local healthcare providers.

•


