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SUMMARY

Distinguished Geriatric Care Coordinator with a robust background in managing comprehensive care plans for elderly
populations. Expertise in navigating the complexities of healthcare systems and advocating for patient-centered
approaches that enhance quality of life. Proven track record of collaborating with multidisciplinary teams to implement
evidence-based strategies that address the unique needs of geriatric patients.

WORK EXPERIENCE

Senior Geriatric Care Coordinator ElderCare Solutions Jan 2023 - Present

* Developed individualized care plans for over 200 geriatric patients, ensuring tailored interventions.

e Coordinated with healthcare providers to facilitate comprehensive assessments and service delivery.
¢ Implemented a new electronic health record system that improved documentation accuracy by 40%.
e Conducted regular training sessions for staff on geriatric care best practices and patient engagement.
* Monitored patient outcomes and adjusted care plans based on real-time feedback and data analytics.

e Established partnerships with local community organizations to enhance resource accessibility for patients.

Geriatric Care Coordinator HealthFirst Agency Jan 2020 - Dec 2022

e Managed care coordination for a caseload of 150 elderly clients, focusing on chronic disease management.
e Facilitated interdisciplinary team meetings to discuss patient progress and modify treatment plans.

o Utilized telehealth platforms to conduct virtual consultations, increasing patient accessibility.

¢ Initiated a patient education program that improved health literacy among participants by 30%.

e Developed a referral system that reduced wait times for specialist consultations by 25%.

« Enhanced patient satisfaction scores through personalized follow-up and support initiatives.

EDUCATION

Master of Science in Nursing, University of Health Sciences Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

¢ Technical Skills: care coordination, patient advocacy, health informatics, interdisciplinary collaboration, chronic disease
management, telehealth

+ Awards/Activities: Recipient of the Excellence in Geriatric Care Award in 2022.
o Awards/Activities: Led a project that decreased hospital readmission rates by 15% over two years.

« Awards/Activities: Published research on innovative care practices in a peer-reviewed journal.

¢ Languages: English, Spanish, French



