M I C HAE L « San Francisco, CA
AN D E RSO N « (555) 234-5678

» michael.anderson@email.com
Residential Plumbing Specialist

Experienced and detail-oriented General Plumber with a strong emphasis on residential plumbing installations and renovations.
Known for exceptional craftsmanship and a commitment to customer satisfaction. Demonstrates a thorough understanding of
plumbing systems and a keen ability to troubleshoot and resolve issues effectively. Actively participates in continuing education
to adopt modern techniques and practices in plumbing.

WORK EXPERIENCE

Residential Plumbing Specialist | Home Renovation Experts Jan 2022 - Present

« Specialized in residential plumbing installations and system upgrades.

o Collaborated with homeowners to design customized plumbing solutions.
» Executed high-quality plumbing renovations in older homes.

* Maintained up-to-date knowledge of plumbing codes and regulations.

» Utilized advanced tools for efficient installations.

» Provided exceptional post-installation support and follow-up.

Plumber's Assistant | Family First Plumbing Jul 2019 - Dec 2021

Assisted in the installation and maintenance of plumbing systems.

Learned plumbing techniques and safety protocols under supervision.

Engaged in customer service to address client inquiries.

Maintained tools and equipment for optimal performance.

Participated in team meetings to discuss project progress.

Supported experienced plumbers on site to gain hands-on experience.

SKILLS

Residential Plumbing Customer Satisfaction Craftsmanship Tool Proficiency Communication Problem Solving

EDUCATION

Certificate in Plumbing and Pipefitting 2014
National Technical School

ACHIEVEMENTS

» Completed over 300 successful residential projects with high client satisfaction.
» Recognized for quality workmanship by local home improvement organizations.

o Achieved a 98% referral rate from satisfied customers.

LANGUAGES

English Spanish French



