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SKILLS

LANGUAGES

EDUCATION

DIPLOMA IN PLUMBING, CITY

VOCATIONAL SCHOOL, 2015

ACHIEVEMENTS

Michael
ANDERSON

Dedicated General Plumber with a focus on residential plumbing solutions and

customer satisfaction. Known for building strong relationships with clients by

providing clear communication and reliable service. Expertise in diagnosing

plumbing issues efficiently and recommending appropriate solutions that save

time and resources. Engages in continuous learning to stay updated with the

latest plumbing technologies and techniques, ensuring the delivery of high-quality

service.

WORK EXPERIENCE

RESIDENTIAL PLUMBER

Home Comfort Plumbing

2020 - 2025

Performed plumbing repairs and installations in residential properties.

Conducted assessments to identify plumbing issues and recommend solutions.

Established long-term relationships with clients through exceptional service.

Maintained a clean and organized work environment.

Utilized hand and power tools with precision and care.

Adhered to local plumbing codes and regulations at all times.

PLUMBING APPRENTICE

Family Plumbing Services

2015 - 2020

Assisted experienced plumbers in installations and repairs.

Learned to diagnose plumbing issues and recommend appropriate solutions.

Gained hands-on experience with various plumbing tools and techniques.

Participated in safety training and adhered to protocols.

Maintained tools and equipment to ensure operational efficiency.

Engaged in customer interactions to understand their needs.

Customer Service•

Diagnostic Skills•

Safety Protocols•

Hand Tools•

Communication•

Team Collaboration•

English•

Spanish•

French•

Achieved a 95% customer satisfaction

rating through dedicated service.

•

Completed over 400 residential

plumbing projects successfully.

•

Recognized for exemplary safety

practices on job sites.

•

R E S I D E N T I A L  P L UMB E R


