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EXPERTISE SKILLS

» Chronic Disease Management
» Patient Engagement

* Clinical Leadership

* Healthcare Operations

* Team Development

+ Quality Improvement
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* English
* Spanish

e French
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» Doctor of Medicine (MD), State
University
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MICHAEL ANDERSON

LEAD GENERAL PRACTITIONER

Results-driven General Care Doctor with 15 years of experience in a variety of
healthcare settings, including private practice and hospital environments.
Expertise in managing chronic illnesses and acute medical conditions with a
focus on patient-centered care. Known for building strong rapport with patients
and their families, ensuring they are fully informed and involved in their care
decisions.

PROFESSIONAL EXPERIENCE

HealthPlus Medical Group
Lead General Practitioner

Mar 2018 - Present

¢ Oversaw patient care operations, ensuring high standards of clinical practice.

¢ Implemented evidence-based treatment protocols that improved patient
outcomes by 25%.

e Conducted regular training sessions for medical staff on best practices.

o Managed a diverse patient caseload, focusing on chronic disease
management.

¢ Developed community health initiatives that increased preventive screenings
by 30%.

¢ Improved patient feedback scores through enhanced communication and
support services.

Metro Health System Dec 2015 - Jan 2018

General Care Physician

¢ Provided comprehensive medical care, including diagnosis and treatment of
various conditions.

o Utilized technology to track patient progress and treatment efficacy.

o Collaborated with multidisciplinary teams to ensure holistic care delivery.

¢ Engaged patients in their care plans, enhancing adherence and outcomes.

o Participated in quality improvement projects that enhanced clinic efficiency.

¢ Increased patient enrollment in preventive care programs by 40%.

ACHIEVEMENTS

» Recipient of the 'Excellence in Care Award' in 2022 for outstanding patient
outcomes.

» Successfully launched a telehealth program that expanded care access during the
pandemic.

» Published articles in medical journals on chronic disease management strategies.



