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SUMMARY

Dynamic and results-driven Gaming Community Coordinator with a robust track record in fostering vibrant gaming

communities and enhancing user engagement. Expertise in leveraging social media platforms and community management

tools to cultivate user relationships and drive brand loyalty. Proven ability to design and implement community initiatives

that promote player interaction and satisfaction.

WORK EXPERIENCE

Senior Community Manager Epic Games Jan 2023 - Present

Developed and executed community engagement strategies that increased player retention by 30%.

Managed a team of community moderators to ensure a positive and inclusive environment.

Analyzed community feedback to inform game updates and features.

Organized and led community events and tournaments to enhance player interaction.

Collaborated with marketing teams to create promotional campaigns tailored to community interests.

Utilized analytics tools to measure community growth and engagement metrics.

Community Coordinator Ubisoft Jan 2020 - Dec 2022

Facilitated communication between developers and players to enhance game quality.

Implemented feedback systems to gather player insights for game improvements.

Curated content for community newsletters and social media platforms.

Organized focus groups to test new game features and gather feedback.

Monitored community forums and social media for trends and issues.

Coordinated with external partners for community outreach initiatives.

EDUCATION

Bachelor of Arts in Communication, University of California, Berkeley Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Community Management, Social Media Strategy, Content Creation, Data Analysis, Event Planning, Team

Leadership

Awards/Activities: Increased community engagement by 40% through innovative social media campaigns.

Awards/Activities: Awarded 'Best Community Manager' at the Gaming Awards 2022.

Awards/Activities: Successfully launched a community ambassador program that recruited over 100 volunteers.

Languages: English, Spanish, French


