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» michael.anderson@email.com
Principal Business Analyst

Innovative and analytical Functional Business Analyst with 11 years of diverse experience across multiple industries, including
healthcare, finance, and technology. Recognized for the ability to synthesize complex information and present it in a clear,
actionable format for stakeholders. Expertise in leveraging data analytics to inform strategic initiatives and drive organizational
change.

WORK EXPERIENCE

Principal Business Analyst | Universal Health Services Jan 2022 - Present

» Led cross-functional teams in the development of strategic initiatives to improve patient care.
* Analyzed healthcare data to identify trends and inform operational improvements.

o Collaborated with IT to implement new electronic health record systems.

» Facilitated stakeholder meetings to gather requirements and align project objectives.

» Prepared comprehensive reports for regulatory compliance and quality assurance.

» Developed training materials for staff on new systems and processes.

Business Analyst | Financial Services Corp. Jul 2019 - Dec 2021

o Conducted thorough analysis of business processes to identify areas for improvement.

+ Documented business requirements and developed functional specifications.

« Coordinated with IT to implement technology solutions supporting business objectives.

» Participated in user acceptance testing to ensure system functionality aligned with requirements.
» Maintained project documentation and facilitated knowledge transfer sessions.

» Assisted in the development of training materials for end-users.

SKILLS

Data Analytics Project Management Healthcare Compliance Process Improvement Stakeholder Engagement

User Training

EDUCATION

Master of Health Administration 2012
University of Health Sciences

ACHIEVEMENTS

o Successfully implemented a patient management system that improved care delivery times by 20%.
« Recognized for excellence in project management with a company-wide award.

» Achieved a 30% reduction in operational costs through process optimization initiatives.

LANGUAGES

English Spanish French



