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SUMMARY

Distinguished hospitality professional with over ten years of comprehensive experience in managing front office operations

within luxury hotel environments. Demonstrated expertise in optimizing guest experiences, enhancing operational

efficiency, and leading high-performing teams. Possesses a profound understanding of industry standards, including

revenue management and customer relationship management systems. Proven ability to implement innovative service

strategies that elevate guest satisfaction and drive repeat business.

WORK EXPERIENCE

Front Office Manager Grand Luxe Hotel Jan 2023 - Present

Oversaw daily front office operations, ensuring seamless guest check-in and check-out processes.

Implemented a new property management system that improved operational efficiency by 30%.

Trained and mentored a team of 15 front desk staff, enhancing service delivery metrics.

Developed and maintained relationships with corporate clients, increasing repeat bookings by 20%.

Managed guest feedback and complaints, achieving a 95% satisfaction rate.

Coordinated with housekeeping and maintenance to uphold high standards of facility management.

Assistant Front Office Manager Elegant Suites Jan 2020 - Dec 2022

Assisted in managing front office operations, contributing to a 15% increase in guest satisfaction scores.

Led the implementation of a new online booking platform, enhancing user engagement.

Streamlined check-in procedures, reducing wait times by an average of 10 minutes.

Conducted regular training sessions for staff on customer service excellence.

Maintained accurate records of guest preferences, facilitating personalized service.

Collaborated with marketing to promote special packages, resulting in a 25% increase in occupancy during off-peak

seasons.

EDUCATION

Bachelor of Science in Hospitality Management, University of Central Florida Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: guest relations, team leadership, revenue management, operational efficiency, training and

development, customer service

Awards/Activities: Recipient of the 'Manager of the Year' award for outstanding guest service initiatives.

Awards/Activities: Increased overall hotel revenue by 15% through strategic upselling techniques.

Awards/Activities: Successfully led a project to enhance online reputation, resulting in a 40% improvement in online

reviews.

Languages: English, Spanish, French


