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MICHAEL ANDERSON
I N T E R N AT I O N A L F R E I G H T M A N A G E R

Dynamic Freight Forwarding Executive with a specialization in international
trade and supply chain logistics. With over 12 years of experience, this
professional has cultivated a deep understanding of the intricacies of freight
management across multiple regions. Expertise lies in optimizing logistics
processes, enhancing operational efficiencies, and ensuring compliance with
international regulations.

PROFESSIONAL EXPERIENCE

WorldWide Logistics
International Freight Manager

Mar 2018 - Present

Managed international freight operations, ensuring compliance with trade
regulations and customs requirements.

Developed and executed strategies to optimize shipping routes and reduce
transit times.

Negotiated contracts with international carriers to secure favorable rates and
service conditions.

Oversaw the implementation of a new freight management system that
improved tracking capabilities.

Conducted market analysis to identify new opportunities for service expansion.

Facilitated training sessions for staff on international logistics best practices.

Intercontinental Freight Services
Logistics Coordinator

Dec 2015 - Jan 2018

Coordinated logistics activities for a diverse range of international shipments.

Maintained accurate records of shipments and documentation for compliance
purposes.

Collaborated with customs brokers to ensure timely clearance of goods.

Assisted in the development of logistics plans to support trade shows and
exhibitions.

Monitored shipment performance metrics and reported findings to
management.

Executed customer service initiatives that enhanced client relationships and
retention.

ACHIEVEMENTS

International Trade•

Compliance Management•

Route Optimization•

Contract Negotiation•

Team Management•

Customer Service Excellence•

English•

Spanish•

French•

Bachelor of Arts in International
Business, University of Miami, 2012

•

Improved freight processing times by 20% through enhanced operational
workflows.

•

Recognized as 'Employee of the Year' for exceptional performance in logistics
management.

•

Successfully launched a new service line that increased revenue by 30% within the
first year.

•


