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I am a Forensic Cyber Analyst with 7 years of experience specializing in the retail

sector. My career started in an entry-level IT support role, where I developed

foundational skills in troubleshooting and network security. Over the years, I

transitioned into a forensic role, where I focus on investigating incidents of

internal fraud and data breaches that threaten customer data integrity.

WORK EXPERIENCE

FORENSIC CYBER ANALYST

Retail Security Solutions

2020 - 2025

Investigated incidents of data breaches that compromised customer information.

Utilized EnCase to conduct thorough forensic analysis of compromised systems.

Collaborated with legal teams to ensure compliance with data protection laws.

Developed strategies that reduced data breach incidents by 50% over two years.

Provided training to staff on cybersecurity awareness and incident reporting.

Created detailed reports for stakeholders outlining findings and recommendations.

IT SUPPORT SPECIALIST

Tech Retailer Inc.

2015 - 2020

Provided technical support to employees, resolving over 100 security-related

incidents monthly.

Assisted in the implementation of network security measures that reduced

vulnerabilities.

Conducted risk assessments to identify potential security threats in retail systems.

Developed user guides for staff on best practices in data handling.

Collaborated with IT teams to enhance security protocols across the organization.

Assisted in training programs to improve overall cybersecurity awareness.

Forensic Analysis•

Data Breach Investigation•

Network Security•

Risk Assessment•

Incident Reporting•

Security Training•

English•

Spanish•

French•

Led a project that improved security

measures, resulting in zero data

breaches for three consecutive years.

•

Recognized as Employee of the Month

for outstanding contributions to

cybersecurity initiatives.

•

Developed a cybersecurity training

program that was adopted company-

wide.

•
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