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SUMMARY

Dynamic and results-oriented Floor Supervisor with over a decade of experience in retail management and operations.

Expertise in optimizing store performance through effective team leadership, inventory control, and customer engagement

strategies. Proven ability to enhance operational efficiency by implementing innovative processes and workflows. Adept at

fostering a positive work environment that boosts employee morale and productivity.

WORK EXPERIENCE

Floor Supervisor Retail Innovations Inc. Jan 2023 - Present

Managed a team of 15 sales associates, ensuring adherence to company policies and procedures.

Implemented training programs that improved staff performance by 25%.

Conducted regular inventory audits to minimize shrinkage and optimize stock levels.

Facilitated weekly team meetings to address performance metrics and set actionable goals.

Utilized POS systems to analyze sales trends and customer preferences.

Developed promotional strategies that increased monthly sales by 30%.

Assistant Floor Manager Fashion Hub Ltd. Jan 2020 - Dec 2022

Assisted in the management of daily operations and staff scheduling.

Monitored customer service standards and implemented corrective actions as needed.

Collaborated with the marketing team to execute in-store promotions.

Trained new hires on product knowledge and sales techniques.

Resolved customer complaints efficiently, enhancing overall satisfaction.

Participated in strategic planning sessions for store layout and merchandising.

EDUCATION

Bachelor of Science in Business Administration - University of Commerce Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: team leadership, inventory management, customer service, sales analysis, training and development,

operational efficiency

Awards/Activities: Recognized as Employee of the Year for outstanding leadership and performance.

Awards/Activities: Increased customer satisfaction scores by 15% within a six-month period.

Awards/Activities: Successfully led a project that reduced operational costs by 20%.

Languages: English, Spanish, French


