. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Certificate in Fitness Training

National Fitness Academy

% SKILLS

o Customer Service

* Program Management

+ Community Engagement
Staff Training
Relationship Building

Safety Standards

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Fitness Studio Manager

Motivated and dedicated Fitness Studio Manager with a strong background in customer
service and fitness program management. Experienced in creating a welcoming and
inclusive environment that promotes health and fitness for all. Skilled in developing and
implementing effective training programs that meet the diverse needs of clients. Proven
ability to build strong relationships with members and foster a sense of community within
the studio.

@ WORK EXPERIENCE

Fithess Studio Manager 2020-2023

Community Fit Center

« Managed daily operations, achieving a consistent 90% member satisfaction rating.

o Developed comprehensive onboarding programs for new members, enhancing
retention.

o Organized community fitness events that attracted diverse participants.
« Trained and mentored staff, promoting a culture of excellence.
» Utilized feedback surveys to assess member needs and improve services.

o Maintained equipment and studio standards to ensure a safe environment.

Fitness Instructor 2019-2020
Health & Wellness Studio

o Conducted group fitness classes and personal training sessions for diverse clients.
« Developed personalized fitness plans based on individual goals and assessments.

» Engaged with clients to provide motivation and support throughout their fitness
journeys.

o Collaborated with fellow instructors to create a cohesive class schedule.

e Led community outreach programs to promote health and wellness.

Monitored client progress and adjusted programs as necessary.

% ACHIEVEMENTS

o Successfully increased member engagement by 30% through targeted initiatives.

* Recognized for outstanding service with 'Employee of the Year' award.

» Developed a mentorship program that improved staff retention by 20%.



