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EXPERTISE SKILLS

« C

o C++

» Networking Protocols
* Debugging

* Performance Testing

e Automation

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Science in Computer
Science, University of Technology,
2017
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Michael Brown
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MICHAEL ANDERSON

FIRMWARE ENGINEER

Innovative Firmware Developer with over 5 years of specialized experience in
the telecommunications sector. Expert in developing firmware for networking
equipment, ensuring seamless connectivity and optimal performance. Strong
understanding of communication protocols and standards, with a knack for
problem-solving and debugging complex systems. Proven ability to work in
high-pressure environments while managing multiple projects.

PROFESSIONAL EXPERIENCE

ConnectTech Corp. Mar 2018 - Present

Firmware Engineer
¢ Developed firmware for next-generation routers, enhancing data throughput by
40%.

¢ Collaborated with the product management team to define firmware
requirements.

¢ Integrated security protocols into firmware, reducing vulnerabilities by 25%.
e Conducted performance testing and analysis to ensure reliability under load.
e Provided technical support to clients for firmware-related issues.

e Documented all firmware development processes and results for future
reference.

Telecom Solutions Inc.
Junior Firmware Developer

Dec 2015 - Jan 2018

¢ Assisted in developing firmware for wireless communication devices.

e Participated in troubleshooting and debugging of firmware issues in production.
e Supported senior engineers in performance optimization tasks.

¢ Wrote test scripts to automate validation processes, improving efficiency.

e Engaged in code reviews to maintain quality standards.

¢ Involved in the migration of legacy firmware to modern platforms.

ACHIEVEMENTS
» Improved router firmware reliability, contributing to a 20% decrease in customer
complaints.

» Recognized for outstanding performance in delivering high-quality firmware on
schedule.

» Contributed to a team project that won the 'Best Innovation' award in 2020.



