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San Francisco, CA

SKILLS

o Fire suppression systems
» Troubleshooting

« Installation

o Customer service

» Safety regulations

e Team collaboration

LANGUAGES
« English
e Spanish
e French

EDUCATION

DIPLOMA IN PLUMBING TECHNOLOGY,
TECHNICAL INSTITUTE OF PLUMBING,
2015

ACHIEVEMENTS

» Recognized for exemplary service with
a customer satisfaction award in 2021.

» Improved inspection efficiency by
20% through optimized procedures.

* Achieved a safety compliance rate of
100% in all inspections.

Michael

ANDERSON

Dynamic Fire Fighting Plumbing Technician with a robust 8-year background in
the installation and maintenance of fire suppression systems. Expertise
encompasses a thorough understanding of plumbing systems and fire safety
regulations. Equipped with hands-on experience in diagnosing and resolving
system malfunctions, contributing significantly to operational reliability.
Recognized for strong communication skills and the ability to work collaboratively
within team environments.

WORK EXPERIENCE

FIRE SAFETY TECHNICIAN

SecureFire Services

2020 - 2025

¢ Installed fire suppression systems in compliance with safety protocols.

e Conducted routine inspections and maintenance checks on fire safety equipment.
e Collaborated with contractors to integrate fire safety measures in new builds.

e Performed troubleshooting on malfunctioning fire systems.

e Documented all service activities and compliance reports.

¢ Provided exceptional customer service during service calls.

JUNIOR PLUMBING TECHNICIAN

FireSafe Plumbing Co.

2015 - 2020

e Assisted in the installation of fire alarms and sprinkler systems.
e Learned and adhered to safety regulations and procedures.

e Participated in training sessions on fire safety practices.

e Helped maintain inventory and tools for plumbing tasks.

e Supported senior technicians during system inspections.

e Engaged with clients to explain services and safety measures.



