Michael

ANDERSON

Innovative FinTech Market Analyst with a strong foundation in data analytics and
market research methodologies. Recognized for the ability to derive insights from
complex datasets and generate strategic recommendations that drive business
CONTACT performance. Expertise in utilizing statistical software to conduct thorough
analyses of market trends and consumer behavior. Proven ability to communicate

o (19 AT findings effectively to diverse audiences, ensuring alignment with organizational
michael.anderson@email.com objectives.

@ www.michaelanderson.com

Q@ San Francisco, CA WORK EXPERIENCE

MARKET INSIGHTS ANALYST

NextGen Financial Solutions
2020 - 2025

SKILLS

o data analytics

e Conducted comprehensive market research to identify consumer needs and
* market research

preferences.
e SPSS
e Utilized SPSS for analyzing survey data and generating insights.

e customer insights

e Collaborated with marketing teams to develop targeted product strategies.
o data visualization

e Presented findings in executive meetings, facilitating strategic discussions.
e consumer behavior . . . » L
e Monitored industry trends to inform competitive positioning.

e Developed customer personas based on data analysis to enhance marketing
LANGUAGES

efforts.
o English DATA ANALYST INTERN
e Spanish FinTech Innovations
e French 2015 - 2020
e Assisted in the collection and analysis of market data for various projects.
EDUCATION e Supported the development of reports and presentations for stakeholders.

e Engaged in data cleansing and preparation for analysis.
BACHELOR OF SCIENCE IN

ECONOMICS, UNIVERSITY OF
MICHIGAN ¢ Participated in team meetings to discuss project progress and insights.

e Utilized Excel for data management and reporting tasks.

e Contributed to the development of data visualization dashboards.

ACHIEVEMENTS

* Improved report turnaround time by
25% through process optimization.

» Received commendation for
outstanding performance during
internship.

« Contributed to a project that led to a
10% increase in customer satisfaction
ratings.



