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SUMMARY

Strategic and analytical FinTech Analytics Specialist with over a decade of experience in leveraging data-driven insights to
enhance financial services. Proven expertise in utilizing advanced statistical techniques and machine learning algorithms to
uncover trends and optimize operational efficiency. Demonstrated success in collaborating with cross-functional teams to
implement innovative solutions that drive revenue growth and improve customer satisfaction.

WORK EXPERIENCE

Senior Data Analyst Global FinTech Solutions Jan 2023 - Present

* Developed predictive models to forecast market trends, resulting in a 20% increase in investment returns.

¢ Collaborated with marketing teams to analyze customer behavior, leading to a 15% improvement in targeted campaigns.
« Utilized SQL and Python for data extraction and manipulation, enhancing data accessibility for stakeholders.

« Implemented data visualization tools like Tableau, providing real-time insights to executive management.

¢ Conducted risk assessments and scenario analysis to inform strategic planning.

« Facilitated training sessions for junior analysts on advanced analytics techniques and tools.

Data Analyst Innovative Banking Corp Jan 2020 - Dec 2022

¢ Analyzed transaction data to identify anomalies, successfully reducing fraud rates by 25%.

e Created comprehensive reports for senior management, summarizing key findings and recommendations.
e Engaged in A/B testing for product enhancements, optimizing user experience and engagement.

* Worked with stakeholders to define data requirements and ensure alignment with business objectives.

* Maintained data integrity and accuracy through rigorous validation processes.

« Participated in cross-departmental projects aimed at improving overall operational efficiency.

EDUCATION

Master of Science in Data Analytics, University of Financial Studies, 2011 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Data Analysis, Machine Learning, SQL, Python, Tableau, Risk Assessment

Awards/Activities: Recipient of the 'Excellence in Data Analytics' award in 2020.

Awards/Activities: Led a project that resulted in a 30% reduction in operational costs through process optimization.

Awards/Activities: Published research on predictive analytics in a leading financial journal.

Languages: English, Spanish, French



