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MASTER OF SCIENCE IN FINANCE,

UNIVERSITY OF PENNSYLVANIA

ACHIEVEMENTS

MICHAEL ANDERSON
D IRECTOR  OF  D IG ITAL  BANK ING

PROFILE

Dynamic Financial Technology Executive with a robust background in digital

banking and payment solutions, bringing over a decade of experience in

fostering innovation and operational excellence. Possesses a unique blend of

technical acumen and business insight, enabling the design and delivery of

customer-centric financial products. Recognized for spearheading

transformative initiatives that enhance user experience and drive revenue

growth.

EXPERIENCE

DIRECTOR OF DIGITAL BANKING

NextGen Financial Services

2016 - Present

Orchestrated the development of a digital wallet solution that captured a 25%

market share within the first year of launch.

Implemented user experience enhancements that increased customer

satisfaction scores by 35%.

Managed cross-functional teams in the design and execution of digital

transformation strategies.

Established KPIs to measure the effectiveness of digital initiatives.

Conducted workshops on digital trends to foster a culture of innovation.

Negotiated contracts with technology vendors to reduce costs by 15%.

SENIOR PRODUCT MANAGER

FinTech Innovations Inc.

2014 - 2016

Led the successful launch of an online payment processing solution that

increased transaction volume by 50%.

Collaborated with engineering teams to enhance product features based on

customer feedback.

Conducted market research to identify emerging trends and opportunities.

Presented product strategies to executive leadership, securing buy-in for key

initiatives.

Developed training programs for sales teams to improve product knowledge.

Monitored industry regulations to ensure compliance across all products.

MA

Digital Banking•

Product Strategy•

User Experience•

Market Research•

Team Leadership•

Compliance Management•

English•

Spanish•

French•

Received the Excellence in Innovation

Award for outstanding contributions to

digital banking.

•

Achieved a 40% increase in user

adoption through targeted marketing

campaigns.

•

Recognized as a thought leader in

fintech at various industry conferences.

•


