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SKILLS

EDUCATION

BACHELOR OF ARTS IN HEALTH

COMMUNICATION, UNIVERSITY OF

SOUTHERN CALIFORNIA, 2018

LANGUAGE

ACHIEVEMENTS

patient engagement•

FHIR integration•

project coordination•

stakeholder management•

data analytics•

training development•

English•

Spanish•

German•

Increased patient engagement tool
usage by 50% within the first year of

implementation.

•

Recognized for excellence in project
management with the 'Outstanding

Coordinator Award'.

•

Contributed to a significant improvement
in patient satisfaction scores through

effective integration strategies.

•

Michael Anderson
PAT I ENT  ENGAGEMENT  I NTEGRAT ION

SPEC IAL I ST

Dynamic FHIR Integration Specialist with a focus on improving patient

engagement and health outcomes through technology. Expertise in

deploying FHIR standards to create user-centric solutions that enhance the

patient experience. Extensive experience in collaborating with healthcare

providers to identify needs and develop integration strategies that align with

organizational goals. Strong project management skills ensure timely

delivery of integration solutions while adhering to compliance requirements.

EXPERIENCE

PATIENT ENGAGEMENT INTEGRATION SPECIALIST

ConnectHealth Solutions

2016 - Present

Developed patient engagement tools utilizing FHIR standards for better data

accessibility.

Collaborated with clinical teams to gather feedback on integration

effectiveness.

Facilitated discussions with stakeholders to align integration efforts with

patient needs.

Monitored and evaluated the impact of integration on patient satisfaction

scores.

Provided training for healthcare providers on patient-centered integration

practices.

Utilized data analytics to measure the success of engagement initiatives.

INTEGRATION PROJECT COORDINATOR

PatientLink Technologies

2014 - 2016

Coordinated integration projects focused on enhancing patient access to

health information.

Managed project timelines and resources to ensure successful

implementation.

Engaged with stakeholders to identify integration challenges and solutions.

Developed training materials for staff on FHIR integration processes.

Conducted impact assessments post-implementation to evaluate patient

outcomes.

Supported compliance initiatives related to patient data exchange.


