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» michael.anderson@email.com
Luxury Fashion Consultant

Dedicated Fashion Consultant with a focus on luxury brand management and client relationship development. Extensive
experience in curating high-end fashion experiences for discerning clientele, ensuring exceptional service delivery at every
touchpoint. Skilled in leveraging extensive knowledge of luxury brands to provide tailored recommendations that enhance client
satisfaction and loyalty. Proven ability to manage and enhance brand reputation through strategic initiatives and personalized
service.

WORK EXPERIENCE

Luxury Fashion Consultant | Prestige Fashion Group Jan 2022 - Present

» Curated luxury shopping experiences for high-net-worth individuals, ensuring personalized service and attention to detail.
» Developed relationships with luxury brands to secure exclusive pieces for clients.

e Conducted market research to inform clients about emerging luxury trends and investment pieces.

» Organized private fashion events to engage high-profile clientele and showcase new collections.

» Monitored client feedback to enhance service offerings and improve overall satisfaction.

« Utilized CRM systems to track client preferences and ensure personalized follow-ups.

Brand Manager | Chateau Luxe Jul 2019 - Dec 2021

» Oversaw brand strategy and marketing initiatives to enhance brand visibility and prestige.

» Collaborated with creative teams to develop promotional materials that resonated with target audiences.
* Managed client relationships to ensure brand loyalty and satisfaction.

« Conducted competitive analysis to inform brand positioning and strategic decisions.

» Facilitated training sessions for staff on luxury customer service best practices.

« Awarded 'Best Brand Manager' for outstanding contributions to brand growth.

SKILLS

Luxury Brand Management Client Relations Market Research Event Coordination CRM Systems Brand Strategy

EDUCATION

Master of Business Administration in Luxury Brand Management 2015
INSEAD

ACHIEVEMENTS

» Increased client acquisition by 40% through targeted marketing initiatives and exclusive events.
o Awarded 'Top Consultant' by Luxury Brand Association in 2021.

» Successfully managed a brand repositioning project that resulted in a 30% increase in brand equity.

LANGUAGES

English Spanish French



