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SUMMARY

Exceptional Fan Engagement Manager with over a decade of experience in cultivating dynamic relationships between
brands and their audiences. Expertise in leveraging data analytics to develop targeted engagement strategies, enhancing
customer loyalty and driving revenue growth. Proven track record in orchestrating high-impact campaigns that resonate
with diverse fan bases across various platforms.

WORK EXPERIENCE

Senior Fan Engagement Strategist Global Sports Entertainment Inc. Jan 2023 - Present

* Developed comprehensive fan engagement frameworks targeting diverse demographics.

o Utilized CRM tools to analyze fan behavior and preferences, tailoring communication strategies.

e Led ateam in the execution of multi-channel marketing campaigns that increased engagement by 35%.
¢ Collaborated with product teams to enhance merchandise offerings based on fan feedback.

¢ Implemented a loyalty program that resulted in a 50% increase in repeat purchases.

o Facilitated focus groups to gather insights, adjusting strategies in real-time.

Fan Experience Coordinator City Sports Club Jan 2020 - Dec 2022
¢ Organized fan events that attracted over 10,000 participants, enhancing community relations.

e Managed social media platforms, increasing follower engagement by 40% within one year.

« Coordinated feedback mechanisms to capture fan insights, leading to service enhancements.

e Developed partnerships with local businesses to create unique fan experiences.

e Executed surveys that informed strategic decisions, improving satisfaction scores by 25%.

¢ Analyzed engagement metrics to refine content and outreach strategies.

EDUCATION

Master of Business Administration, Marketing - University of California, Los Angeles Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

« Technical Skills: fan engagement strategies, data analytics, digital marketing, CRM systems, team leadership, campaign
management

* Awards/Activities: Recognized as 'Top Innovator' at Global Sports Entertainment for campaign success.
* Awards/Activities: Increased fan retention rates by 28% through targeted engagement initiatives.

« Awards/Activities: Received 'Excellence in Fan Engagement' award from the National Sports Marketing Association.

¢ Languages: English, Spanish, French



