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San Francisco, CA

SKILLS

o trauma-informed care

e cultural competency
 crisis counseling

e program development

e community engagement

e« communication

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF ARTS IN PSYCHOLOGY,
UNIVERSITY OF MICHIGAN, 2020

ACHIEVEMENTS

o Successfully increased community
engagement in family support
programs by 35%.

» Awarded 'Volunteer of the Year' by
Family Support Network in 2021.

« Implemented a new support group
model that improved participant
feedback scores by 20%.

Michael

ANDERSON

Dynamic Family Reunification Specialist with a solid foundation in social services
and a distinct focus on trauma-informed care approaches. Expertise includes
addressing the psychological and emotional needs of families facing reunification
challenges, with a focus on creating safe and supportive environments for
children. Demonstrated ability to employ culturally competent practices to engage
with diverse populations effectively.

WORK EXPERIENCE

FAMILY REUNIFICATION SPECIALIST

Pathways to Family Success

2020 - 2025

e Conducted trauma-informed assessments to identify family needs and challenges.
e Developed and facilitated support groups for families navigating reunification.

e Collaborated with schools to ensure children’s educational needs were met during
transitions.

¢ Provided crisis counseling and support to families in distress.
o Utilized evidence-based interventions to promote healing and resilience.

e Maintained comprehensive records of interventions and outcomes for reporting
purposes.

COMMUNITY OUTREACH COORDINATOR

Family Support Network

2015 - 2020

e Developed outreach programs to educate families about available reunification
resources.

e Engaged with community stakeholders to promote family-centric initiatives.

¢ Organized workshops on family dynamics and effective communication strategies.

¢ Provided training for volunteers to support families in crisis.

e Conducted surveys to gather feedback on community needs related to family
support.

e Created informational materials to enhance community awareness of services.



