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SKILLS

EDUCATION

DIPLOMA IN FACILITIES MANAGEMENT -

INSTITUTE OF FACILITIES MANAGEMENT

LANGUAGE

ACHIEVEMENTS

Training Development•

Blended Learning•

Participant Engagement•

Training Evaluation•

Safety Compliance•

Documentation Management•

English•

Spanish•

German•

Increased training completion rates by
50% through innovative methodologies.

•

Recognized for outstanding contributions

to employee development.
•

Achieved a significant reduction in safety

incidents through effective training.
•

Michael Anderson
FAC I L I T I ES  TRA IN ING  MANAGER

Innovative Facilities Management Trainer with a strong background in

developing and implementing effective training strategies within the facilities

sector. Expertise in fostering collaborative learning environments that

encourage knowledge sharing and skill enhancement among employees.

Adept at utilizing technology and interactive training methods to engage

participants and improve retention rates. Proven ability to assess training

outcomes and iterate on programs to ensure alignment with evolving

organizational goals.

EXPERIENCE

FACILITIES TRAINING MANAGER

Integrated Facilities Services

2016 - Present

Led the development of innovative training programs for facilities staff.

Implemented blended learning approaches combining online and in-person

training.

Facilitated training workshops focused on operational excellence.

Monitored training effectiveness through participant feedback and

assessments.

Collaborated with management to align training with strategic goals.

Established a mentorship program for skill development.

FACILITIES OPERATIONS SUPPORT

National Services Group

2014 - 2016

Supported training initiatives with logistical planning and coordination.

Maintained documentation of training activities and compliance records.

Assisted in safety audits and compliance training.

Participated in team meetings to discuss operational improvements.

Conducted training evaluations to assess program effectiveness.

Collaborated with safety officers to promote a culture of safety.


