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MICHAEL ANDERSON
FA C I L I T I E S  O P E R AT I O N S  T R A I N E R

Dynamic Facilities Management Trainer with a significant history of enhancing
operational efficiency through targeted training and development initiatives.
Recognized for the ability to translate complex concepts into actionable
training strategies that empower employees and improve service delivery.
Adept at conducting comprehensive assessments to identify training needs
and develop tailored programs that meet organizational objectives.

PROFESSIONAL EXPERIENCE

Premier Facilities Solutions
Facilities Operations Trainer

Mar 2018 - Present

Developed and executed training programs for facilities personnel.

Conducted needs assessments to tailor training content effectively.

Implemented new training technologies to enhance learning experiences.

Facilitated workshops on emergency preparedness and response.

Coordinated with external trainers for specialized skill development.

Monitored and reported on training outcomes to senior management.

Urban Development Corp.
Facilities Assistant

Dec 2015 - Jan 2018

Assisted in the creation of training materials for facilities staff.

Supported training sessions with logistical organization and materials.

Maintained records of training attendance and feedback.

Participated in safety inspections and compliance checks.

Collaborated with management to identify training gaps.

Conducted post-training evaluations to measure effectiveness.

ACHIEVEMENTS

Training Methodologies•

Needs Assessment•

Emergency Preparedness•

Training Technologies•

Compliance Checks•

Record Keeping•

English•

Spanish•

French•

Certificate in Facilities Management
- National Facilities Management
Association

•

Improved employee training satisfaction scores by 25%.•

Recognized for developing a comprehensive onboarding program.•

Achieved a 95% training completion rate among staff.•


