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SUMMARY

Distinguished Facilities Management Software Specialist with over a decade of experience in optimizing complex
operational frameworks within corporate environments. Expertise encompasses the integration of state-of-the-art software
solutions to enhance facility management efficiency. Proven track record in leveraging data analytics to inform strategic
planning and operational improvements. Demonstrated ability to lead cross-functional teams in the implementation of
innovative technologies that streamline workflows and reduce operational costs.

WORK EXPERIENCE

Senior Facilities Software Consultant Global Facilities Solutions Jan 2023 - Present

¢ Conducted comprehensive assessments of existing facilities management systems to identify areas for improvement.
¢ Led the deployment of a cloud-based asset management software, resulting in a 30% increase in operational efficiency.
* Developed and delivered training programs for staff on new software functionalities.

¢ Collaborated with IT teams to ensure seamless integration of facilities management tools with existing corporate
systems.

¢ Monitored system performance and user feedback to implement iterative improvements.

e Managed a portfolio of over 100 facilities, ensuring compliance with industry standards.

Facilities Management Analyst Innovative Facility Solutions Jan 2020 - Dec 2022
¢ Analyzed data trends to optimize maintenance schedules and reduce downtime by 15%.

* Implemented a preventive maintenance program that extended equipment life cycles significantly.

e Engaged with vendors to negotiate contracts that resulted in a 20% reduction in supply costs.

e Facilitated workshops to educate teams on best practices in facilities management.

* Generated detailed reports for senior management to assist in strategic decision-making.

¢ Utilized project management software to track project timelines and budgets effectively.

EDUCATION

Master of Business Administration, Facilities Management, University of California Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

* Technical Skills: Data Analytics, Project Management, Software Implementation, Stakeholder Engagement, Compliance
Management, Process Improvement

* Awards/Activities: Successfully led a project that reduced operational costs by 25% over two years.

* Awards/Activities: Recognized as Employee of the Year for outstanding contributions to facilities optimization.

« Awards/Activities: Received the Excellence in Innovation Award for the implementation of a new maintenance tracking
system.

e Languages: English, Spanish, French



