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BACHELOR OF SCIENCE IN HEALTH

SERVICES MANAGEMENT, UNIVERSITY

OF FLORIDA, 2013

ACHIEVEMENTS

Michael
ANDERSON

Innovative Facilities Management Officer with a robust background in healthcare

facilities management, dedicated to enhancing patient care environments through

effective facility operations. Expertise in managing regulatory compliance, safety

standards, and maintenance protocols within a healthcare setting. Proven track

record in implementing systems that improve operational efficiency, reduce costs,

and enhance service delivery.

WORK EXPERIENCE

HEALTHCARE FACILITIES MANAGER

City Medical Center

2020 - 2025

Managed the facilities operations for a 300-bed hospital, ensuring compliance

with healthcare regulations.

Implemented a green building initiative, reducing energy consumption by 20%.

Oversaw maintenance and repair operations, achieving a 95% satisfaction rate

from staff.

Coordinated emergency preparedness drills and safety training for all facility staff.

Developed and maintained relationships with local health authorities and

regulatory agencies.

Led capital improvement projects to enhance patient care facilities and services.

FACILITIES COORDINATOR

Health Systems Inc.

2015 - 2020

Assisted in managing facility operations for multiple healthcare locations.

Conducted regular safety inspections and compliance audits.

Supported the development of policies and procedures for facility management.

Coordinated vendor services to ensure high-quality maintenance support.

Facilitated training sessions on safety protocols for new employees.

Maintained accurate records of facility maintenance and service requests.

healthcare management•

regulatory compliance•

safety standards•

operational efficiency•

project coordination•

sustainability•

English•

Spanish•

French•

Improved patient satisfaction scores

by 15% through facility enhancements.

•

Achieved recognition for best

practices in healthcare facility

management.

•

Successfully led a project that

decreased operational costs by 10%

annually.

•

H E A LT HCA R E  FAC I L I T I E S  MANAG E R


