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Director of Facilities Management

Accomplished Facilities Management Executive with over a decade of demonstrated expertise in optimizing operational
efficiencies and implementing strategic initiatives within diverse environments. Proficient in orchestrating large-scale facility
projects, ensuring compliance with regulatory standards, and fostering sustainable practices that enhance organizational
performance. Adept at leveraging cutting-edge technologies and methodologies to improve service delivery and reduce costs
while maintaining superior quality standards.

WORK EXPERIENCE

Director of Facilities Management | Global Enterprises Inc. Jan 2022 - Present

» Directed facility operations for over 2 million square feet of corporate real estate.

« Implemented energy-efficient systems, resulting in a 30% reduction in utility costs.

» Managed a team of 50+ facilities personnel, enhancing productivity and operational effectiveness.

« Negotiated multi-million dollar contracts with service providers, improving service delivery and cost savings.
« Developed and executed comprehensive maintenance programs, extending asset lifespan by 15%.

« Ensured compliance with health, safety, and environmental regulations across all facilities.

Facilities Operations Manager | Innovative Solutions Corp. Jul 2019 - Dec 2021

» Oversaw daily operations of facilities management for a portfolio of 10 commercial properties.

* Implemented a digital tracking system for maintenance requests, improving response time by 40%.

« Coordinated renovation projects, leading to a 25% increase in tenant satisfaction ratings.

» Developed training programs for staff on best practices in facility management and safety protocols.

« Conducted regular audits of facility operations, identifying areas for cost reduction and efficiency gains.

« Established relationships with local vendors, enhancing service quality and reliability.

SKILLS

facility management operations optimization contract negotiation vendor management compliance

team leadership

EDUCATION

Master of Business Administration (MBA) University of Business Excellence
Facilities Management

ACHIEVEMENTS

» Successfully led a major facility renovation project under budget and ahead of schedule.
» Awarded 'Facilities Manager of the Year' by the National Facilities Management Association in 2020.

» Increased operational efficiency metrics by 35% through strategic process improvements.

LANGUAGES

English Spanish French



