. CONTACT

X, (555) 234-5678

michael.anderson@email.com

Q@ San Francisco, CA

© EDUCATION

Bachelor of Science in
Hospitality Management

University of Florida
2015

* SKILLS

» Hospitality Management
Vendor Negotiation
Service Delivery
Operational Performance
Team Collaboration

Compliance

% LANGUAGES

* English
e Spanish

e French

MICHAEL
ANDERSON

Facilities Operations Director

Results-driven Facilities Management Associate with a focus on hospitality and
commercial real estate. Expertise in delivering exceptional facility services that enhance
guest experiences and operational performance. Proven ability to manage large-scale
facility projects while ensuring adherence to industry standards and best practices.
Strong background in vendor management and contract negotiation to optimize service
delivery and cost efficiency.

@ WORK EXPERIENCE

Facilities Operations Director 2020-2023

Luxury Resorts Group

o Oversaw facility operations for a portfolio of luxury hotels and resorts.

« Implemented service standards that elevated guest satisfaction scores by 20%.

+ Managed vendor contracts for maintenance and service operations.

« Conducted regular facility inspections to ensure compliance with brand standards.
» Developed and executed preventive maintenance programs to minimize downtime.

» Trained staff on best practices for facility management and guest service.

Assistant Facilities Manager 2019-2020
City Center Mall

o Assisted in managing facility operations for a major retail complex.
« Coordinated maintenance schedules and vendor services to ensure uptime.

« Monitored facility performance metrics to identify areas for improvement.

Facilitated tenant communication regarding facility issues and resolutions.

Participated in the development of emergency preparedness plans.

« Maintained accurate records of maintenance activities and service requests.

% ACHIEVEMENTS

« Increased guest satisfaction ratings by 30% through targeted facility enhancements.

« Recognized for operational excellence with the Customer Service Award in 2021.

o Successfully reduced maintenance costs by 15% through effective vendor
management.



