CONTACT

(555) 234-5678

K r

michael.anderson@email.com

www.michaelanderson.com

o &

San Francisco, CA

SKILLS

» Hospitality Management
e Guest Services

» Proactive Maintenance
o Budget Oversight

e Team Leadership

» Safety Compliance

LANGUAGES
« English
e Spanish
e French

EDUCATION

BACHELOR OF SCIENCE IN HOTEL
MANAGEMENT, UNIVERSITY OF
NEVADA, 2014

ACHIEVEMENTS

* Received the 'Best Maintenance Team'
award from the National Hospitality
Association in 2021.

» Increased guest satisfaction scores by
40% through effective maintenance
strategies.

o Successfully led a renovation project
that modernized hotel facilities,
boosting occupancy rates by 25%.

Michael

ANDERSON

Innovative and results-driven Facilities Maintenance Manager with a strong
background in the hospitality industry, specializing in maintaining luxury hotel
properties. Demonstrates expertise in ensuring operational excellence through
effective maintenance and guest service strategies. Proven ability to lead diverse
teams in delivering high-quality maintenance services while adhering to
budgetary guidelines. Adept at utilizing technology to enhance maintenance
processes and guest experiences.

WORK EXPERIENCE

DIRECTOR OF FACILITIES MAINTENANCE

Elite Hospitality Group

2020 - 2025

e Managed maintenance operations for a portfolio of 10 luxury hotels, ensuring
exceptional guest experiences.

e Implemented a proactive maintenance schedule that reduced guest complaints
related to facility issues by 50%.

e Coordinated with department heads to ensure maintenance activities did not
disrupt hotel operations.

e Oversaw a maintenance budget of $3 million, achieving a 10% cost savings
through strategic planning.

e Utilized advanced hotel management software to track maintenance requests and
service delivery.

e Developed training programs for maintenance staff focused on enhancing guest
service skills.

FACILITIES SUPERVISOR

Grand Resort Hotel

2015 - 2020

e Supervised a team of 20 maintenance technicians in daily operations of a luxury
resort.

e Conducted regular inspections to ensure compliance with health and safety
regulations.

¢ Implemented energy efficiency initiatives that reduced operational costs by 15%.

e Managed vendor relationships to ensure timely and effective maintenance
services.

e Developed and maintained a computerized maintenance management system to
improve workflow.

e Conducted training sessions to promote safety awareness among staff.



