MA

Phone: (555) 234-5678

Email: michael.anderson@email.com
Address: San Francisco, CA

Website: www.michaelanderson.com

EXPERTISE SKILLS

» Educational Facility Management
* Vendor Negotiation

* Work Order Systems

« Team Coordination

» Safety Compliance

» Customer Service

LANGUAGES

* English
* Spanish

e French

CERTIFICATION

» Bachelor of Arts in Facility
Management, State University,
2013

REFERENCES

John Smith
Senior Manager, Tech Corp
john.smith@email.com

Sarah Johnson

Director, Innovation Labs
sarah.j@email.com

Michael Brown
VP Engineering, Solutions Inc
mbrown@email.com

MICHAEL ANDERSON

FACILITIES MAINTENANCE COORDINATOR

Strategic and detail-oriented Facilities Maintenance Manager with a rich
background in the educational sector, adept at managing complex
maintenance operations in multi-site environments. Demonstrates expertise in
developing and executing maintenance plans that ensure optimal learning
environments. Proven track record of leading teams to achieve operational
excellence while maintaining budgetary constraints. Skilled in fostering
relationships with stakeholders to align maintenance efforts with institutional
goals.

PROFESSIONAL EXPERIENCE

Metropolitan School District Mar 2018 - Present

Facilities Maintenance Coordinator

¢ Coordinated maintenance activities for over 30 educational facilities, ensuring
compliance with district policies.

¢ Developed a comprehensive maintenance plan that improved facility conditions
by 40%.

e Managed vendor contracts for maintenance services, achieving a 15% cost
reduction.

¢ Implemented a work order system that streamlined maintenance requests and
responses.

¢ Conducted training for maintenance staff on new equipment and safety
protocols.

o Collaborated with school administrators to address facility-related concerns
promptly.

City College Dec 2015 - Jan 2018

Maintenance Technician
¢ Performed routine maintenance and repairs on campus facilities, ensuring a
safe learning environment.

¢ Assisted in the installation of new equipment and systems, enhancing
operational capabilities.

¢ Participated in emergency response efforts for facility-related incidents.
¢ Maintained accurate records of maintenance activities and inventory levels.

¢ Collaborated with faculty to schedule maintenance activities around academic
calendars.

o Provided exceptional customer service to faculty and students regarding facility
issues.

ACHIEVEMENTS

* Recognized for improving campus safety ratings by 25% through proactive
maintenance initiatives.

» Successfully managed a renovation project that enhanced classroom environments,
receiving positive feedback from students.

» Implemented a recycling program that reduced waste by 30% across all campuses.



