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SUMMARY

Dynamic and results-oriented Facilities Maintenance Manager with over a decade of experience in overseeing large-scale

facility operations and maintenance strategies. Expertise lies in optimizing facility performance through innovative solutions

and strategic planning. Proven ability to lead cross-functional teams in executing complex projects, ensuring compliance

with safety regulations, and enhancing operational efficiency.

WORK EXPERIENCE

Facilities Maintenance Director Global Tech Solutions Jan 2023 - Present

Directed a team of 25 technicians in daily maintenance operations across multiple facilities.

Implemented a predictive maintenance program that decreased equipment failures by 30%.

Managed a $2 million annual budget while achieving a 15% reduction in operational costs.

Oversaw compliance with environmental and safety regulations, leading to zero incidents during tenure.

Utilized CMMS software to track maintenance schedules and asset performance.

Developed training programs to enhance team skills and knowledge in advanced maintenance techniques.

Senior Facilities Manager National Retail Group Jan 2020 - Dec 2022

Coordinated facilities maintenance for over 50 retail locations, ensuring optimal operational performance.

Established vendor relationships to negotiate contracts, resulting in a 20% cost savings.

Developed and executed emergency response plans to mitigate facility-related risks.

Led sustainability initiatives that reduced energy consumption by 25% across all sites.

Conducted regular inspections and audits to maintain high standards of safety and compliance.

Implemented a customer feedback system to improve service delivery and client satisfaction.

EDUCATION

Bachelor of Science in Facilities Management, University of California, 2014 Sep 2019 - Oct 2020

ADDITIONAL INFORMATION

Technical Skills: Leadership, Budget Management, CMMS, Regulatory Compliance, Sustainability Initiatives, Project

Management

Awards/Activities: Reduced facility operational costs by 20% through strategic vendor negotiations.

Awards/Activities: Recipient of the 'Excellence in Facilities Management' award in 2020.

Awards/Activities: Increased team productivity by 40% through enhanced training programs.

Languages: English, Spanish, French


